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Component Spotlight 
Day of Surgery (DOS) Cancellations component 
About the component: 
This component allows end users to monitor and quantify the number of DOS 
cancellations and reasons for cancellations - such as patient unfit for surgery, a lack of 
inpatient beds, etc – to assist with the development of improvement strategies and the 
tracking of their effectiveness at a specialty-and doctor-level.   
 
Who it’s for: Elective Surgery Coordinators, Theatre Nurse Unit Managers, Clinical and 
Department Managers and Directors as well as Service Improvement or Project Officers.  
 
Where you’ll find it: 
SystemView > Explore > Surgery > Theatre Effectiveness > DOS Cancellations.  
 
Data refresh rates: 
The data within this component updates every morning, trended weekly. 
 
Step 1. 
 
Sign in to SystemView using your current hospital credentials and password 
 

 

Step 2. 
 

                            
  
 
 
 
 
 
 
 

Navigate to 
Explore > 
Surgery > 
Theatre 
Effectiveness > 
DOS 
Cancellations.  
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Step 3.  
 

 
Apply drop-down filters at the top of the page to refine the data.  
 
Step 4. 
 

 
 
DOS Cancellations by Reason chart displays a high-level summary of theatre day of surgery 
(DOS) cancellations based on cancellation reason. 
 
Select a cancellation reason to analyse the data at trend level. 
 

 
 
 
 
 
 
 
 
 
 
 

Booked Operations and DOS Cancellations Trend by Week chart displays a high-level 
summary of the previous 52 weeks booked operations not cancelled and day of surgery 
(DOS) cancellations per week. 
 
 

 
Booked Operations and DOS Cancellations by Specialty chart displays a high-level summary 
of booked operations and day of surgery (DOS) cancellations based on Specialty. 
 
Select a specialty to analyse the data at trend level. 
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Booked Operations and DOS Cancellations Trend by Week for Specialty chart displays a 
high-level summary of the previous 52 weeks of booked operations and day of surgery (DOS) 
cancellations based on selected Specialty. 
 

 
Booked Operations and DOS Cancellations by Doctor chart displays a high-level summary of 
booked operations and day of surgery (DOS) cancellations based on individual doctor 
allocations. 
 
Select a doctor to generate a further layer of analysis at Doctor level. 
 

 
 
Booked Operations and DOS Cancellations by Date chart displays a high-level summary of 
booked operations and day of surgery (DOS) cancellations on a daily basis for the selected 
doctor. 
 
Select a date (in yellow) to generate a visualisation to compare the planned session timeline 
with cancellation reasons against actual activity. 
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Session Booking Plan, Summary of Sessions and Summary of Session (tables display when a 
session is selected from the preceding chart) These tables provide a comprehensive analysis 
of the planned procedures, actual procedure activity (including timestamps) and summary of 
the session. 
 
 


