Subspecialty Reviews

Subspecialty Reviews provides retrospective metrics and analytics on subspecialty review demand and
activity within the Emergency Department. The information provided includes the request volumes,
average waiting times for each request and trends over time.
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The following noteworthy options are available in this component’s Filter Bar:

Description

Description

Subspecialty Select between All, Main or Other Subspecialty Select a single or multiple Subspecialty
Review Group mapped subspecialty teams in the ED. | Team Team(s).
Allied Health teams are an example of X X B
Timeframe Select a Timeframe of either the Last

subspecialty teams that are sometimes

mapped as Other. 12 Months, 6 Months and 3 Months and

7 Days to filter patient information to.

The following interaction is available in this component.

Butto Action

Patient List Clicking button displays these lists:
Subspecialty Review Requests and Episode of Care

Summary for Patients with Subspecialty Reviews.

Information in these lists includes patient demographics, ED
Triage, Diagnosis, length of stay, Time Waiting for
Subspecialty Review and Admission Status.

Toggle Analysis Toggle between the charts available such as Average
Processing Time by Weekday and Average Processing Time

by Hour.
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Screenshot

Action

Button

Select Date on
Chart

Please selecta

Subspec

to display

ocessing Time by Patient

Click and select a date within the Subspecialty Reviews per
Day and Processing Time Associated with Subspecialty
Reviews Trend chart to unlock further analytics within this
component.

Tile

Key Metrics

Screenshot

Key Metrics: Last 12 Months

Average SSRs per day

Average Processing Time per day (hr)

Average Processing Time per SSR (hr)

% Patients Admitted to IPU

Explanation

Summary of the average daily subspecialty reviews
(SSRs), the average daily processing time for all
requests, the average processing time per individual
request and the percentage of patients reviewed who
were subsequently admitted during the selected
Timeframe.

Average
Subspecialty
Reviews per Day
and Average
Processing Time
Associated With
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Displays the average daily subspecialty reviews, with
each column representing the activity levels of
individual subspecialty teams. Also displayed are
average daily processing times for all reviews which
are represented by red dots for each team.

Subspecialty

Reviews per Day

by Team

Average Displays the average daily subspecialty reviews, with
Subspecialty each column representing the activity levels of
Reviews and individual subspecialty teams. Also displayed are
Average Time average processing times for individual reviews which
Waiting per are represented by red dots for each team.
Subspecialty

Review per Day

by Team

Subspecialty Displays the number of daily subspecialty reviews

Reviews per Day
and Processing
Time Associated
with Subspecialty
Reviews Trend

alongside the total processing time spent each day on
all subspecialty reviews

Subspecialty
Reviews Per Day
and Average Time
Waiting Per
Subspecialty
Review Trend

Displays the number of daily subspecialty reviews
alongside the average waiting time for each individual
review on that day.
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Tile

Subspecialty
Review Requests
Admissions Trend

Screenshot

Explanation

Displays the percentage of patients admitted each
day who had a subspecialty review requested.

Average Requests
and Average Time
Waiting per
Subspecialty
Review By
Weekday

Avarage Ro nd Averaga Timo Walting per
By ay

Displays the average number of subspecialty reviews
requested for each weekday over the selected
Timeframe. Average processing times for all reviews
on each weekday are also represented by red dots.

Average Requests
and Average
Processing Time
Associated with
Subspecialty
Reviews By Hour

Average Requests and Average Processing Time
Associated with Subspeciaity Reviews By Hour

Displays the average number of subspecialty reviews
requested for each hour of the day over the selected
Timeframe. Average hourly processing times for all
reviews are also represented by a red trendline.

Subspecialty
Review
Processing Time
by Patient

Displays the time spent in each phase for patients
that had a request placed for a subspecialty review.
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